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AMENDMENT TO THE CLAIMS 

(Currently Amended) A system for managing work orders using priorities, comprising: 

a work-order entry computer for entering a plurality of work-orders; 
a database management system coupled to the work-order entry computer for 
storing work-order information related to the plurality of work orders; 
a work order management computer; 

a time estimation process executing on the work order management computer for 
assigning a time estimate to each work order entered , the time estimate corresponding to 
the time estimated to be required to complete the work order; 

a priority assigning process executing on the work order management computer 
which a user can use to assign a priority to at least one of the plurality of entered work 
orders, the priority assigning process allocating to each engineer apre-determined number 
of priorities for a pre-determined number of priority levels; 

the priority assigning process trackin g a remaining number of priorities at each 
priority level for each engineer, and when th e remaining number of priorities for a 
particular priority level is zero, the n the priority assigning process not permitting an 
engineer to assign another work order tn th^ pufticnbir prinrftv w»i- 

the priority assigning process permitti ng the engineer to hnqxyw priorities fror^ 
othey engineers, wherein when the engineer has no re m aining priorities in that particular 
p riority level , t hen the priority as sig n i n g process permits the engineer to negotiate with 
the other engineers to borrow a priority in that p articu lar p rio rity level the p riority 
assigning process querying to deter mine whether another engineer mav loan a priority; 
and 

a graphical user interface executing on the work order management computer in 
which a user can update at least a portion of the work-order information stored in the 
database management system. 



page 2 



PAGE 4/13 * RCVD AT 4/7/2003 7:02:37 AM [Eastern DaySght Time] * 8VR:USPTO-EFXRF-1/0 * DNI8:8729306 * CSK>:9 193876939 * DURATION <mm-ss): 03-10 



Apr 07 2005 6:03RM SCOTT P ZIMMERMAN PLLC 



919387B959 



P. 5 



BSO04O3 

U.S. AppUcation No. 09/892,474 Examiner NGUYEN BA, Art Unit 2 1 76 
Submission of Amendment with RCE in Response to January 21, 2005 Office Action 

2. (Original) The system recited in claim 1, wherein the priority assigning processes tracks 
priority usage for each engineer that assigns a priority to a work order. 

3. (Original) The system recited in claim 1, wherein the user can use the graphical user 
interface to request a report containing at least a portion of the work-order information 
stored in the database management system. 

4. (Original) The system recited in claim 1, wherein the graphical user interface includes a 
SCHEDULE window which a user can use to enter a search to extract at least a portion of 
the work order information stored in the database management system. 

5. (Original) The system recited in claim 1, wherein the graphical user interface is a web 
browser. 

6. (Original) The system recited in claim 1, wherein the work-order information is updated 
periodically. 

7. (Original) The system recited in claim 6, wherein the work-order information is updated 
once a day. 

8. (Currently Amended) A method for managing work order scheduling using priorities, 
comprising: 

entering a work-order; 

storing work-order information related to the work order; 

assigning a time estimate to each work order entered, the time estimate 
corresponding to the time estimated to be required to complete the work order, 

assigning a priority to at least one of the plurality of entered work orders; 

allocating each engineer a pre-detennined number of priorities for a pre- 
determined number of priority levels; 
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tracking a remaining number of priorities at each priority level for each engineer, 
and when thq ^mflmmpr number of prio rities for a particular priority level is zero, then 
not permitting an engineer to assign a nother work order to that particular priority level: 

querying to determine whe ther another engineer mav loan a priority, such that 
when the engineer has no remaining priorities in that particular priority level, then 
permitting the engine er to negotiate with the other engineers to borrow a priority in that 
particular priority level: and 

providing a graphical user in which a user can update at least a portion of the 
work-order information stored in the database management system. 

9. (Original) The method recited in claim 8, comprising the step of tracking priority usage 
for each engineer that assigns a priority to a work order. 

10. (Original) The method recited in claim 8, further comprising the step of requesting a 
report containing at least a portion of the work-order information stored in the database 
management system via the graphical user interface. 

1 1 . (Original) The method recited in claim 8, further comprising die step of extracting at least 
a portion of the work-order information using a SCHEDULE window of the graphical 
user interface. 

12. (Previously Presented) The method recited in claim 8, further comprising the step of 
periodically updating the work-order information. 

13. (Original) The method recited in claim 12, further comprising the step of updating the 
work-order information once a day. 

14. (Currently Amended) A system for priority-based work older scheduling, comprising: 
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a work order entry computer to input a work order, the work order entry computer 
determining a time estimate of the time required to complete the work order; 

a database management system to store work order data corresponding to the work 
order and corresponding time estimate; 

a user computer executing a graphical user interface by which a user can assign a 
priority to the work order data, the user computer determining that the user has sufficient 
priority available to make the priority assignment, wherein the user computer allocates a 
predetennined number of priorities for a predetermined number of priority levels to the 
user, and the user computer tracks the user's priority assignment s, the user computer 
tracking a remaining number of priorities at ea ch priority level for each engineer, and 
\yfren the re maining number of priorities for a particular priority level is zero, then the 
u$er computer will not permit an engineer to a ssign another work order to that particular 
priority level, the user computer permi t ting the engineer to borrow priorities from other 
enffineerg, wherein when the engineer has no remaining priorities in that particular 
priority level, then the user comp ut er permits the engineer to negotiate with the other 
engineers to borrow a priority in that particular priority level, the user computer querying 
to determine whether another engineer mav loan a priority 

(Original) The system recited in claim 14, wherein the graphical user interlace provides a 
display by which the user can query the database management system to extract a portion 
of the work order data in a report 

(Original) The system recited in claim 14, wherein the user computer decrements the 
number of priorities corresponding to the level of the priority that the user assigns to the 
work order data when the user makes the priority assignment, and increments number of 
priorities corresponding to the level of the priority that the user assigns to the work order 
data when the work order is completed. 

(Original) The system recited in claim 15, wherein the report is a priority report showing 
the user's use of priorities. 
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1 8. (Currently Amended) A method for priority-based work order scheduling, comprising the 
steps of: 



entering a work order; 

determining a time estimate of the time required to complete the work order; 
storing work order data corresponding to the work order and corresponding time 
estimate; 

assigning a priority to the work order data; 

allocating a predetermined number of priorities for a predetermined number of 
priority levels to the user; and 

detennining whether there is sufficient priority available to make the priority 
assignment; 

when a remaining number of priorities for a particular nrioritv level i« rem 
not permitting the user to assign another work or der to that narticular priority hwi; an A 

querying to determine whether another u ser may loan a priority, such that when 
the user has no remaining priorities in that p arti cular priority level, then permitting the 
user to negotiate with the another user to borro w a priority in that particular priority level 

19. (Original) The method recited in claim 18, further comprising the step of querying the 
database management system to extract a portion of the work order data in a report. 

20. (Original) The method recited in claim 18, further comprising the step of tracking the 
user's priority assignments. 

2 1 . (Original) The method recited in claim 20, further comprising the steps of: 

decrementing the number of priorities corresponding to the level of the priority 
that the user assigns to the work order data when the user makes the priority assignment; 
and 
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incrementing number of priorities corresponding to the level of the priority that 
the user assigns to the work order data when the work order is completed, 

22. (Original) The system recited in claim 19, fiirther comprising the step of generating a 
report showing the user's use of priorities. 

23. (Currently Amended) A system for priority-based scheduling of telephone company work 
orders, comprising: 

means for entering a work order; 

means for estimating a time to complete the work order; 

means for storing work order data associated with the work order and time 
estimate to complete the work order; 

means for associating a priority with the work order, and storing the associated 
priority with the work order data; 

means for allocating a pre-determined number of priorities for a pre-deterrained 
number of priority levels; 

means for determining wh en a remaining number of priorities for a particular 
priority level is zero, and t hen not permitting assignment of another work order to that 
particular priority level: and 

means for querying to determin e whether a priority may be loaned, such that when , 
the particular priority level has no remaining p riorities, then negotiation is permitted to 
borrow a p riority in that particular priority level . 

!4. (Original) The system recited in claim 23, further comprising means for tracking the time 
remaining to complete the work order on a continuing basis. 

15. (Original) The system recited in claim 24, wherein the means for tracking comprises 
means for periodically updating the work order data. 
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26. (Cancel) 



27. (Previously Presented) The system recited in claim 23, further comprising means for 
tracking the allocation to determine if a particular priority can be assigned. 

28. (Original) The system recited in claim 23, further comprising: 

means for determining a series of tasks required to complete the work order; 
means for assigning a time required to complete each task; and 
means for summing the time required to complete each task to estimate the time 
required to complete the work order. 
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